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FY20 Peak FY19 Peak

Indicator Pct OT Pct OT Variance

First-Class Letters and Flats Composite 88.86 85.23 3.64

First-Class Letters and Flats Overnight 95.85 94.86 0.99

First-Class Letters and Flats Combined 2 Day 91.58 88.33 3.25

First-Class Letters and Flats Combined 3-5 Day 86.03 81.51 4.52

3-5 Day Surface 85.95 82.55 3.39

Marketing Mail 90.64 85.05 5.59

Periodicals 82.85 78.94 3.91

Scan Composite 97.85 97.72 0.13

Variance to Same Period Last Year

Service Performance Comparison
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FY20 vs. FY19 – Peak



FY20 PQ1 FY19 PQ1

Indicator Pct OT Pct OT Variance

First-Class Letters and Flats Composite 90.36 88.21 2.15

First-Class Letters and Flats Overnight 94.51 94.77 -0.26

First-Class Letters and Flats Combined 2 Day 92.32 90.35 1.97

First-Class Letters and Flats Combined 3-5 Day 88.46 85.81 2.65

3-5 Day Surface 88.38 86.68 1.70

Marketing Mail 89.96 85.36 4.60

Periodicals 85.29 82.40 2.89

Scan Composite 97.92 97.79 0.13

Variance to Same Period Last Year

Service Performance Comparison
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FY20 vs. FY19 – QTR 1



FY20 PQ2TD FY19 PQ2TD

Indicator Pct OT Pct OT Variance

First-Class Letters and Flats Composite 91.95 89.80 2.15

First-Class Letters and Flats Overnight 96.25 95.59 0.66

First-Class Letters and Flats Combined 2 Day 93.39 91.87 1.52

First-Class Letters and Flats Combined 3-5 Day 90.50 87.59 2.91

3-5 Day Surface 90.67 88.05 2.62

Marketing Mail 91.35 88.89 2.46

Periodicals 87.56 84.50 3.06

Scan Composite 97.84 97.91 -0.07

Variance to Same Period Last Year

Service Performance Comparison
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FY20 vs. FY19 – QTR2
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First Class Mail Presort Grid Analysis

Air Example

Surface Example

Grid Analysis Example for First Class Mail Presort 3-5 Days (Real Data)
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